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Question Paper
Exam Date & Time: 30-Nov-2018 (02:00 PM - 05:00 PM)

MANIPAL ACADEMY OF HIGHER EDUCATION
THIRD SEMESTER MASTER IN HOSPITAL ADMINISTRATION DEGREE EXAMINATION - NOV/DEC 2018

SUBJECT: MHA 623 - INDUSTRIAL RELATIONS IN HEALTHCARE
(2016-2018 BATCH - REPEATER)

Friday, November 30, 2018 (14.00 - 17.00)
Industrial Relations [MHA 623]

Marks: 80 Duration: 180 mins.
a

Answer all the questions.
Long Essay Questions:

Name any 5 Central Trade unions. Discuss AITUC (ALL INDIA TRADE UNION CONGRESS) 
(7.5+7.5 = 15 marks)

(15)

Discuss the Industrial employment (Standing orders) Act, 1946. (15)

b
Answer all the questions.
3. Short essay questions:

Frame a model enquiry letter. (10)

Principles of collective bargaining. (10)

With regard to the Industrial employment (Standing orders) Act, 1946, list the alternative
forms of punishment. List the circumstances under which a tribunal can exercise the
right to consider the case.
(5+5 = 10 marks)

(10)

All India organisation of employers. (AIOE) (10)

Discuss the Minimum Wages Act. (10)
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