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Question Paper
Exam Date & Time: 05-Dec-2018 (10:00 AM - 01:00 PM)

MANIPAL ACADEMY OF HIGHER EDUCATION
FOURTH SEMESTER MASTER IN HOSPITAL ADMINISTRATION DEGREE EXAMINATION - DECEMBER

2018
SUBJECT: MHA 624 - ADMINISTRATION OF CLINICAL SERVICES

(2016-2018 BATCH - REPEATER)
Wednesday, December 05, 2018 (10.00 - 13.00)

Administration of Clinical Services [MHA 624]
Marks: 80 Duration: 180 mins.

a
Answer all the questions.
Long Essays:

1. You are appointed as in-charge of the Dialysis unit of a multi-specialty corporate hospital. An auditor has
visited you for NABH accreditation and likes to know about your dialysis unit.

Describe the functioning of the reverse osmosis (RO) plant and its maintenance plan. (10)

Discuss the workflow in the dialysis unit. (5)

B
Answer all the questions.
2. You are auditing the purchase department as part of NABH assessment. After auditing the department, you
raise a non-compliance on purchase procedure in the organization.

Describe the purchase procedure you will advise to the Purchase manager. (8)

Describe the condemnation procedure you will advise to the Purchase manager. (7)

C
Answer all the questions.
3. Short Essays:

Discuss the nursing requirement for a 250 bedded general hospital. (10)

Describe the process of disposal of Nuclear waste in hospitals in compliance with
Biomedical Waste Management Act 2016.

(10)

Describe 'zoning in operation theater'. Add a note on infection control in operation
theaters.

(10)

What is 'reverse isolation'. Illustrate with few examples. (10)

Discuss the role of 'Day care' services in managing OPD's. (10)
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