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SUBJECT: MHA 605 - ADMINISTRATION OF CLINICAL SERVICES
(REGULAR & REPEATERS)
Wednesday, December 04, 2019 (10.00 - 11.30)

The Operations executive receives a panic call from the Emergency department pertaining to violent

behavior of patient attenders.
a) How will you respond to this call?

b) Draw up a protocol in order to control such instances in future.

Discuss the planning of a 'Daycare Unit' for a small nursing home of 50 beds. Will this initiative be a

profitable venture? Explain.

3) Short Essays:

3A)

3B)

3C)

3D)

3E)

3F)

Define Medico Legal Case. How will you manage a medico legal case visiting your hospital?

(2+3 = 5 marks)

Discuss the ventilation system required to be adopted in the operation theater of a large hospital.

What is organ donation? How will you create awareness among the community on the importance of

organ donation?

What is 'patient care area'? Mention the other components associated with patient care.

Outline the organogram of any one clinical service department in a corporate hospital Vs teaching

hospital.

What is '90 foot' rule adopted in ward planning? Explain.
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