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MANIPAL ACADEMY OF HIGHER EDUCATION

THIRD SEMESTER MASTER IN HOSPITAL ADMINISTRATION DEGREE EXAMINATION - FEBRUARY 2020

Marks: 50

SUBJECT: MHA 605 - ADMINISTRATION OF CLINICAL SERVICES
(REPEATER)

Duration: 90 mins.

Answer all the questions.

Long Essays.

1)

2)

The Manager on duty (MoD) of a 250 bedded general hospital receives frequent complaints on bed
requirements for patients seeking admission. Outline a strategy to streamline the process and ensure
adequate utilization of hospital bed.

Discuss the planning and implementation of a pneumatic transport system (PTS) for a 500 bedded
hospital equipped with modern gadgets.

3. Short Essays:

3A)

3B)
3C)

3D)

3E)

3F)

What is reverse isolation? Explain with examples.
(2+3 = 5 marks)

Describe the protocol adopted in the operating rooms (OR) for maintaining a sterile environment.
Discuss the design features of a Radiotherapy unit.

What is 'Ventilator associated pneumonia’' (VAP)? As an administrator what steps will you adopt in
minimizing VAP?

Describe the workflow in the Emergency Medicine Department (EMD).

Discuss the advantages and disadvantages of "Rigs Ward" pattern.
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