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Question Paper
Exam Date & Time: 19-Mar-2021 (02:30 PM - 04:30 PM)

MANIPAL ACADEMY OF HIGHER EDUCATION

THIRD SEMESTER MASTER OF HOSPITAL ADMINISTRATION DEGREE EXAMINATIONS - MARCH 2021
SUBJECT: MHA 605: ADMINISTRATION OF CLINICAL SERVICES

(REPEATERS)

Administration of Clinical Services [MHA 605 - 2017]

Marks: 50 Duration: 120 mins.

SECTION - A

Answer all the questions.

Long Essays:

What is reagent- rental agreement? Enumerate the steps involved in initiating the discussion and
taking forward the reagent rental agreement process.
(3+7 = 10 marks)

(10)

Define PACS? Describe the work flow of PACS in the radiology unit of a corporate set up.
(3+7 = 10 marks)

(10)

SECTION - B

Answer all the questions.

3. Short Essays:

How will you incorporate quality parameters in clinical services? Explain. (5)

Describe the maintenance program that you will adopt in the operation theater as a hospital
administrator of a general hospital.

(5)

What are the personal protective equipment's (PPE's) that need to be made available to staff
working in radiology department?

(5)

What is 'Reverse osmosis' (RO)? Describe the functioning of the RO plant in dialysis unit. (5)

What is Laboratory Information System (LIS)? How can it help in improving the efficiency of lab
functioning?
(2+3 = 5 marks)

(5)

Outline the various ward patterns available in planning a ward. (5)
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