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Question Paper
Exam Date & Time: 03-Mar-2021 (02:30 PM - 04:30 PM)

MANIPAL ACADEMY OF HIGHER EDUCATION

THIRD SEMESTER MASTER OF PUBLIC HEALTH (HEALTH POLICY) DEGREE EXMINATIONS - MARCH 2021
SUBJECT: HPM 675: HEALTHCARE LEADERSHIP

Healthcare leadership [HPM 675]

Marks: 50 Duration: 120 mins.

A

Answer all the questions.

Describe design thinking. Give example. (10)

Explain the conflict management techniques. Give example in the context of program
implementation.

(10)

Explain Eisenhower matrix. Give example. (5)

Describe unique challenges faced by Public Health Leaders. (5)

Enlist ten steps of systems thinking. (5)

Discuss the application of leadership competencies for improving health services. (5)

Define collaborative leadership. Give example. (5)

Enumerate key Public Health leadership lessons in the context of COVID-19. (5)
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