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1.  Answer the following questions:

1A. List and discuss the various work environments for Medical Transcription, mentioning briefly
about advantages and disadvantages for each.
(10 marks)
1B. Define Quality Assurance. How is quality assurance achieved in medical transcription? Why
should quality assurance be of concern to a medical transcription firm?
(2+4+4 = 10 marks)
1C. What are the objectives of medical transcription? Discuss. What steps can be taken during
Medical Transcription to promote patient confidentiality?
(6+4 = 10 marks)
1D. Define flagging. Discuss the steps of flagging. Which situations require flagging?
' (3+3+4 = 10 marks)
IE. What is a Clipped Sentence? When is it acceptable and when it is not acceptable to have
clipped sentences? Discuss with relevant examples.
(10 marks)
1E. Discuss the evolution of medical transcription period wise and technology wise.
(10 marks)

2. Write short notes on the following:

2A. Avoiding work-related injuries in medical transcription
2B. ESL dictators
2C. Questionable comments

2D. Future of medical transcription in India
(5 marks x 4 = 20 marks)
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