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Instructions: Answer ALL questions.

I Long Answers 1 Q x 10 marks = 10 marks
Q1. Explain two phases of communication process. Discuss in brief forms of 10
communication. (7+3=10marks)
II Short Answers 5 Q x 5 marks = 25 marks
Question MARKS
Q1. Enlist the barriers to effective communication and discuss any one 5
barrier. Write short notes on active listener. (4+1=5marks)
Q2. Enlist and discus various styles of communication. Write short noteson | 5
elements of communication. (3+2=5marks)
Q3. Discuss importance and types of interview process. )
Q4. Discuss types and significance of group discussions. S
Q5. Enlist the guidelines required for preparing effective presentation. Add a
g

note on art of condensation in effective writing process.
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