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1A. Fill in the blanks with the correct option to complete the sentence.      (5) 

A.  At the end of the document, ____ that make us liable for any expenses that result 

from civil unrest.  

a. lie the clauses 

b. lies the clauses 

c. lie the clause 

d. will lie the clause 

 

B. The right team, the team with the greatest depth of talent, won in the end with 

____in the history of football.  

a. the best show 

b. a best show 

c. best show  

d. best shows 

 

A. This is an example of an improving sentences question_____ an error. 

a. that does not contain 

b. that has not been containing  

c. which has not been contain  

d. which is not being with 

 

B. If you do not put in substantial efforts, right at the beginning, you will not be ___the 

academic pressure. 

a. able to cope up 

b. able to cope up with 

c. able to cope with 

d. able to coping with 

 

C. An analysis of sixteenth century inventories in the major English towns shows that 

even ___silver spoons, cups or salt cellars. 

a. some artisans and yeomen owned 

b. some artisan and yeomen owned 

c. some artisan and yeomen owning 

d. some artisan and yeoman owning 



 

1B.  Identify the grammatically correct sentence in each of the following: (5) 

A.  

a. The organisation decided to arrange a grand farewell for her as she had been 

working with the firm since almost twenty years. 

 

b. The organisation decided to arrange a grand farewell for her as she was working 

with the firm for almost twenty years. 

 

c. The organisation decided to arrange a grand farewell for her as she had been 

working with the firm for almost twenty years. 

 

 

B.  

a. Neither the teacher nor the student is aware of the changed regulations. 

b. Neither the teacher nor the student are aware of the changed regulations 

c. Neither the teacher nor the student were aware of the changed regulations. 

 

C.   

a. The students were informed that there was an unique opportunity to earn while   

learning 

b. The students are informed that there is an unique opportunity to earn while learning. 

c. The students were informed that there was a unique opportunity to earn while 

learning. 

D. 

a. He should be felicitated as he is working in this company since 1995. 

b. He should be felicitated as he worked in this company since 1995. 

c. He should be felicitated as he has been working in this company since 1995. 

 

      E. 

a. Blood sugar level along with the increased blood pressure among the middle class is a 

major healthcare issue in India. 

b. Blood sugar level along with the increased blood pressure among the middle class are 

a major healthcare issue in India. 

c. Blood sugar level along with the increased blood pressure among the middle class are 

major healthcare issues in India. 

 

2A. Read the following passage and answer the questions given at the end.     (3) 

Unemployment is the problem of every modern nation. The government is not able to ensure 

a job for everyone. Following the conventional strategy of creating employment, 

governments of many developing countries try to attract employers (business 

houses/industrialists) by offering tax rebates and many other facilities so that they locate 

their upcoming plants on their soil, and thereby create industrial employment. But there is a 

limit to what industry can bring. Also, industrial plants often create toxic waste which results 



in air and water pollution and environmental problems which can outweigh whatever 

implement benefit industrial employment may bring as substantial relief to the dwindling 

economy of the host country and the profits of such foreign investments are carried back to 

the parent company and foreign shareholders aboard. 

 

Self-employment has none of these drawbacks. The problem is that self-employment is not as 

obviously glamorous, is not as a shiny new factory. But profits from self-

employment remain in the country where they are produced. It is too small to create 

environmental hazards. It also puts the poor person in charge of his or her own working hours 

and conditions. The hours are flexible and can be adapted to fit any family situation. It allows 

people to choose between running a business full time and part time when they face a crisis, 

or to put their business on hold and work full time for a salary. Self-employment is tailor-

made for anyone who is street-smart and has many acquired and inherited traditional skills, 

rather than learning acquired from books and technical schools. This means the illiterate and 

the poor can exploit their strengths, rather than be held back by their weaknesses. It allows a 

person to turn their hobbies into gainful employment. It allows individuals who cannot work 

well in a rigid hierarchy to run their own show. 

 

Financing the poor to start their own little ventures elevates their sense of pride and self-

respect. It offers a way out of welfare dependency, not just to become wage slaves, but to 

open a store or start a manufacturing business. It can help those who have found a job and are 

still nonetheless poor. It gives the victims of prejudice who would not be hired because of 

their colour or national origin a chance to earn a living. The average cost of creating self-

employment is ten, twenty or hundred times lesser than creating industry-based employment. 

It helps isolated poor people gain self-confidence, step by step. 

 

Obviously, self-employment has limits, but in many cases, it is the only solution to help those 

whom economies refuse to hire and taxpayers do not want to carry on their shoulders. The 

policy needed for the eradication of poverty must be much wider and deeper than the policy 

for the provision of mere employment. Real eradication of poverty begins when people are 

able to control their own fate. Poor people are like bonsai trees. When you plant the best seed 

of the tallest tree in a flower pot, you get a replica of the tallest tree, only inches tall. There is 

nothing wrong with the seed you planted; only the soil base that is too inadequate. Poor 

people are bonsai people. There is nothing wrong with their seeds. Simply society never gave 

them the base to grow. All it takes to get the poor people out of poverty is for us to create an 

enabling environment for them. Once the poor are able to unleash their energy and creativity, 

poverty will disappear very quickly.  

(source: https://hindi.bankersadda.com/p/reading-comprehension-for-sbi-po-2017.html) 

Choose the most appropriate answer from the options:     

A. Which of the following outweighs the employment benefits that foreign industrialists 

bring? 

a. Huge industries set up by them cause environmental pollution. 

https://hindi.bankersadda.com/p/reading-comprehension-for-sbi-po-2017.html


b. They employ more people belonging to their native nations, than the host nations’ 

unemployed. 

c. They evade many taxes that could be a source of revenue for the host nation. 

 

B. The author claims that self-employment is ‘tailor-made’ for people with certain 

qualities. Which of the following are the qualities of such people? 

 

a. They have an unconventional approach to all things. 

b. They are street smart and possess many acquired and traditional skills. 

c. Their traditional and acquired skills are superior to learning from books 

 

C. What does the author indicate by the example of a bonsai tree? 

 

a. When provided the right kind of financial help, poor people can flourish. 

b. Poor people are as capable as the well-to-do class. 

c. Poor people are intolerant and incapable while adopting change. 

 

2B.  Choose the word that is SIMILAR in meaning to the words given: (2) 

 

A. RIGID 

a. Chaotic 

b. Inflexible 

c. Crude 

d. Gentle 

 

B. UNLEASH 

 

a. Release 

b. Tighten 

c. Constrain 

d. Promote 

 

2C. Write a short essay of about 200- 250 words on the following topic: (5) 

“All it takes to get the poor people out of poverty is for us to create an enabling environment 

for them.” 

What do you think must be the features of ‘an enabling environment’? 

 

3A.  Write an essay in about 250-300 words on any ONE of the following: (5) 

1. Describe the impact of Team work on work performance with reference to the text 

Whitewashing the Fence by Mark Twain. 



2. What is non-verbal communication? Do you think you can manage situations with non-

verbal cues? Give examples from the text A Real Good Smile by Bill Naughton. 

 

 

   3B.. Write an essay in about 250-300 words on any ONE of the following: (5)  

1.What are Albert Edward Foreman's strategies for setting up a new business in the text The 

Verger by Somerset Maugham? 

2. In the text The look-out man by Nicholas Bentley, reading detective stories saved the day 

for William Morris. Would you consider reading books an important skill? Reflect on the 

importance of reading.   

4A. Choose the right word to fill in the blanks. Write only the word.  (5) 

1. The customer __________ managed to slip three valuable rings into his pocket while the 

salesman was writing the receipt. (reposefully/unobtrusively/resolutely) 

2.  His action was not __________ because he hoped to make money out of the deal. 

(disinterested/tolerant/discreet) 

3. The intruder must have __________ a key from somewhere and entered the office. 

(dilapidated/purloined/preceded)  

4.  He told the children to sit up and not __________ as it would result in bad posture.        

(slouch/waver/slacken) 

5.  There are times when the only way to win is by a __________ reinterpretation of the 

rules. (straitened/ crafty/perennial) 

4B. Read the following transcript of the speech by Claire Wardle titled ‘How can you 

help transform the internet into a place of trust?’ at TED 2019. Write your response to 

the speech in about 250-300 words. (5) 

No matter who you are or where you live, I'm guessing that you have at least one relative that 

likes to forward those emails. You know the ones I'm talking about -- the ones with dubious 

claims or conspiracy videos. And you've probably already muted them on Facebook for 

sharing social posts like this one. It's an image of a banana with a strange red cross running 

through the center. And the text around it is warning people not to eat fruits that look like 

this, suggesting they've been injected with blood contaminated with the HIV virus. And the 

social share message above it simply says, "Please forward to save lives." Now, fact-checkers 

have been debunking this one for years, but it's one of those rumors that just won't die. A 

zombie rumor. And, of course, it's entirely false. It might be tempting to laugh at an example 

like this, to say, "Well, who would believe this, anyway?" But the reason it's a zombie 

rumor is because it taps into people's deepest fears about their own safety and that of the 

people they love. And if you spend as enough time as I have looking at misinformation, you 

know that this is just one example of many that taps into people's deepest fears and 

vulnerabilities. Every day, across the world, we see scores of new memes on 

Instagram encouraging parents not to vaccinate their children. We see new videos on 



YouTube explaining that climate change is a hoax. And across all platforms, we see endless 

posts designed to demonize others on the basis of their race, religion or sexuality.  

Welcome to one of the central challenges of our time. How can we maintain an internet with 

freedom of expression at the core, while also ensuring that the content that's being 

disseminated doesn't cause irreparable harms to our democracies, our communities and to our 

physical and mental well-being? Because we live in the information age, yet the central 

currency upon which we all depend -- information -- is no longer deemed entirely 

trustworthy and, at times, can appear downright dangerous. This is thanks in part to the 

runaway growth of social sharing platforms that allow us to scroll through, where lies and 

facts sit side by side, but with none of the traditional signals of trustworthiness.  

And goodness -- our language around this is horribly muddled. People are still obsessed with 

the phrase "fake news," despite the fact that it's extraordinarily unhelpful and used to describe 

a number of things that are actually very different: lies, rumors, hoaxes, conspiracies, 

propaganda. And I really wish we could stop using a phrase that's been co-opted by 

politicians right around the world, from the left and the right, used as a weapon to attack a 

free and independent press. Because we need our professional news media now more than 

ever. And besides, most of this content doesn't even masquerade as news. It's memes, videos, 

social posts. And most of it is not fake; it's misleading. We tend to fixate on what's true or 

false. But the biggest concern is actually the weaponization of context. Because the most 

effective disinformation has always been that which has a kernel of truth to it.  

Let's take this example from London, from March 2017, a tweet that circulated widely in the 

aftermath of a terrorist incident on Westminster Bridge. This is a genuine image, not 

fake. The woman who appears in the photograph was interviewed afterwards, and she 

explained that she was utterly traumatized. She was on the phone to a loved one, and she 

wasn't looking at the victim out of respect. But it still was circulated widely with this 

Islamophobic framing, with multiple hashtags, including: #BanIslam. Now, if you worked at 

Twitter, what would you do? Would you take that down, or would you leave it up? My gut 

reaction, my emotional reaction, is to take this down. I hate the framing of this image. But 

freedom of expression is a human right, and if we start taking down speech that makes us feel 

uncomfortable, we're in trouble. And this might look like a clear-cut case, but, actually, most 

speech isn't. These lines are incredibly difficult to draw. What's a well-meaning decision by 

one person is outright censorship to the next. What we now know is that this account, Texas 

Lone Star, was part of a wider Russian disinformation campaign, one that has since been 

taken down. Would that change your view? It would mine, because now it's a case of a 

coordinated campaign to sow discord. And for those of you who'd like to think that artificial 

intelligence will solve all of our problems, I think we can agree that we're a long way 

away from AI that's able to make sense of posts like this. So I'd like to explain three 

interlocking issues that make this so complex and then think about some ways we can 

consider these challenges. First, we just don't have a rational relationship to information, we 

have an emotional one. It's just not true that more facts will make everything OK, because the 

algorithms that determine what content we see, well, they're designed to reward our 

emotional responses. And when we're fearful, oversimplified narratives, conspiratorial 

explanations and language that demonizes others is far more effective. And besides, many of 

these companies, their business model is attached to attention, which means these algorithms 

will always be skewed towards emotion.  



Second, most of the speech I'm talking about here is legal. It would be a different matter if I 

was talking about child sexual abuse imagery or content that incites violence. It can be 

perfectly legal to post an outright lie. But people keep talking about taking down 

"problematic" or "harmful" content, but with no clear definition of what they mean by 

that, including Mark Zuckerberg, who recently called for global regulation to moderate 

speech. And my concern is that we're seeing governments right around the world rolling out 

hasty policy decisions that might actually trigger much more serious consequences when it 

comes to our speech. And even if we could decide which speech to take up or take 

down, we've never had so much speech. Every second, millions of pieces of content are 

uploaded by people right around the world in different languages, drawing on thousands of 

different cultural contexts. We've simply never had effective mechanisms to moderate speech 

at this scale, whether powered by humans or by technology.  

And third, these companies -- Google, Twitter, Facebook, WhatsApp -- they're part of a 

wider information ecosystem. We like to lay all the blame at their feet, but the truth is, the 

mass media and elected officials can also play an equal role in amplifying rumors and 

conspiracies when they want to. As can we, when we mindlessly forward divisive or 

misleading content without trying. We're adding to the pollution. I know we're all looking for 

an easy fix. But there just isn't one. Any solution will have to be rolled out at a massive scale, 

internet scale, and yes, the platforms, they're used to operating at that level. But can and 

should we allow them to fix these problems? They're certainly trying. But most of us would 

agree that, actually, we don't want global corporations to be the guardians of truth and 

fairness online. And I also think the platforms would agree with that. And at the moment, 

they're marking their own homework. They like to tell us that the interventions they're rolling 

out are working, but because they write their own transparency reports, there's no way for us 

to independently verify what's actually happening.  And let's also be clear that most of the 

changes we see only happen after journalists undertake an investigation and find evidence of 

bias or content that breaks their community guidelines. So yes, these companies have to play 

a really important role in this process, but they can't control it.  

So what about governments? Many people believe that global regulation is our last hope in 

terms of cleaning up our information ecosystem. But what I see are lawmakers who are 

struggling to keep up to date with the rapid changes in technology. And worse, they're 

working in the dark, because they don't have access to data to understand what's happening 

on these platforms. And anyway, which governments would we trust to do this? We need a 

global response, not a national one.  

So the missing link is us. It's those people who use these technologies every day. Can we 

design a new infrastructure to support quality information? Well, I believe we can, and I've 

got a few ideas about what we might be able to actually do. So firstly, if we're serious about 

bringing the public into this, can we take some inspiration from Wikipedia? They've shown 

us what's possible. Yes, it's not perfect, but they've demonstrated that with the right 

structures, with a global outlook and lots and lots of transparency, you can build something 

that will earn the trust of most people. Because we have to find a way to tap into the 

collective wisdom and experience of all users. This is particularly the case for women, people 

of color and underrepresented groups. Because guess what? They are experts when it comes 

to hate and disinformation, because they have been the targets of these campaigns for so 

long. And over the years, they've been raising flags, and they haven't been listened to. This 



has got to change. So could we build a Wikipedia for trust? Could we find a way that users 

can actually provide insights? They could offer insights around difficult content-moderation 

decisions. They could provide feedback when platforms decide they want to roll out new 

changes.  

Second, people's experiences with the information is personalized. My Facebook news feed is 

very different to yours. Your YouTube recommendations are very different to mine. That 

makes it impossible for us to actually examine what information people are seeing. So could 

we imagine developing some kind of centralized open repository for anonymized data, with 

privacy and ethical concerns built in? Because imagine what we would learn if we built out a 

global network of concerned citizens who wanted to donate their social data to 

science. Because we actually know very little about the long-term consequences of hate and 

disinformation on people's attitudes and behaviors. And what we do know, most of that has 

been carried out in the US, despite the fact that this is a global problem. We need to work on 

that, too.  

And third, can we find a way to connect the dots? No one sector, let alone nonprofit, start-up 

or government, is going to solve this. But there are very smart people right around the 

world working on these challenges, from newsrooms, civil society, academia, activist 

groups. And you can see some of them here. Some are building out indicators of content 

credibility. Others are fact-checking, so that false claims, videos and images can be down-

ranked by the platforms.  

A nonprofit I helped to found, First Draft, is working with normally competitive newsrooms 

around the world to help them build out investigative, collaborative programs. And Danny 

Hillis, a software architect, is designing a new system called The Underlay, which will be a 

record of all public statements of fact connected to their sources, so that people and 

algorithms can better judge what is credible. And educators around the world are testing 

different techniques for finding ways to make people critical of the content they consume. All 

of these efforts are wonderful, but they're working in silos, and many of them are woefully 

underfunded. There are also hundreds of very smart people working inside these 

companies, but again, these efforts can feel disjointed, because they're actually developing 

different solutions to the same problems.  

How can we find a way to bring people together in one physical location for days or weeks at 

a time, so they can actually tackle these problems together but from their different 

perspectives? So can we do this? Can we build out a coordinated, ambitious response, one 

that matches the scale and the complexity of the problem? I really think we can. Together, 

let's rebuild our information commons.  

 

5. Write an essay in about 500-600 words on any ONE of the following topics: (10) 

1. Language: A Uniting and Divisive Force. 

2. Significance of Human Rights. 

3. Liberty without Discipline.  

************ 


