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&  Answer any FULL FIVE questions.
#  Answer all parts of a question.
&  Any missing data to be assumed suitably.
tA. What is the classical definition of marketing? Explain the core values mentioned in the above
definition.
IB. Briefly explain the porter value chain analysis with the help of an example.
(5+5 = 10 marks)
2A. Write a note on marketing mix.
2B. Explain the steps involved in consumer decision making/buying process.
(5+5 = 10 marks)
3A. What are the different levels of market segmentation? Explain.
3B. Explain the patterns of market segmentation based on needs.
(5+5 = 10 marks}
4.  With a neat diagram, explain the steps in marketing information system.
(10 marks)
5. Explain with an example the nature and contents of a marketing plan.
(10 marks)
6A. What are the various roles people take in the context of buying behavieur? Explain.
6B. Explain any iwo characteristics of business markets,

(545 = 10 marks)
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